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Jobs First Employment Services (JFES): Jobs First

Program Description. The Connecticut Department of labor operates thes Fast Employ-
ment Services (JFES) program. JFES is the weifanerk component of the Department of
Social Services family cash assistance program.

Activities. Based on an assessment and test regwtdobs First Employment Services (JFES)
Program case managers develop individualized empay plans with each participant. The
Employment Plans are designed to assist partigganieach the program goals of becoming
and remaining independent of cash assistance ahthwhe State’s twenty-one month time
limit while meeting the federal participation rempments. JFES emphasizes obtaining immedi-
ate employment whenever possible, but also combwoeks and work activities with education
and/or training in order to increase earnings picdband the probability of remaining inde-
pendent of cash assistance.

The following table contains information regardihg types of activities and service provided
to participants through the JFES program.

What are the types of services delivered?

Jobs First Employment Services (JFES)

July 2003 -  July 2004 -  July 2005 -  July 2006 — July 2007 —
June 2004  June 2005  June 2006  June 2007  June 2008

Annual Budget $14,936,998 $15,208,098 $16,188,098 $22,488,098 ,6322096
Assessment/Case Management 13,736 16,323 17,451 16,272 15,915
Job Search/Job Readiness 6,894 8,827 9,820 8,264 752 7,
Unsubsidized Employment 5,318 6,015 6,979 7,120 6,708
Subsidized Employment 344 672 683 963 1,027
Total Employment 5,662 6,687 7,662 7,724 7,264
Occupational Skills Training 1,998 2,422 2,386 2716 2,703
Community Service 122 146 155 182 210
Basic Education (ABD, GED, ESL) 1,082 1,320 1,248 ,095 839
Support Services (Retention, etc.) 540 760 808 881 604
Total Participants Served 13,736 16,323 17,451 16,272 15,915

Total budget for PY07 was JFES line $16,088,098 BANF Job Reorganization line of $6,400,000.

*Total budget for PY 08 is JFES line $16,219,096 BANF Job Reorganization line of $6,400,000. Punsia
the Federal Deficit Reduction Act of 2005, effeeti®@ctober 1, 2006, federal regulations restridtedype of ac-
tivities that will meet the federal participatioequirements while adding onerous, time and resatonsuming
verification requirements.
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Who is being served?

JFES
Results PY03-04 PY04-05 PY05-06 PY06-07 PY07-08
Program Participants 13,872 16,337 17,451 16,272 ,9185

Gender
Male
Female
Gender unknown
Age (1)
Age 14 - 17
Age 18 - 21
Age 22 - 29
Age 30 - 54
Age 55 and over
Age unknown
Ethnicity (2)
Hispanic/Latino
Hispanic/Latino unknown
Race (2)
White/Caucasian
Black/African-American

2,044 [14.7%)] 2,310 [14.1%)]2,577[14.8%)] 2,404 [14.8] 2,369 [14.9%]
11,82¢ [85.3%] 14,027 [85.9%] 14,87<[85.2%] 12,868 [85.2% 13,546 [85.1%]
0 [00% O [0.0% O [0.0%] 0[0.0%] 0[0.0%]

5 [0.0% 5 [0.0% 1 [0.0%] O0[0.0%] 1 [0.0%]
1,105 [8.0%] 3,277 [20.1%] 2,745[15.7%)] 2,587 [15.9%)] 3,424 [21.5%]
4,238[30.6%)] 6,724 [41.2%] 7,720 [44.2%)] 7,400[45.5%)] 6,922[43.5%)]
4,599 [33.2%] 6,267 [38.4%)] 6,886 [39.5%] 6,189 [38.0%] 5,499 [34.6%]
56 [0.4%] 63 [0.4%] 99 [0.6%] 96 [0.6%)] 69 [0.4%]
3,869 [27.9%] 1 [0.0%] O [0.0%] O [0.0%] 0 [0.0%)]

5,285 [38.1%] 6,266 [38.4%] 6,897 [39.5%)] 6,532 [40.1%] 5,769 [36.2%]
8,58761.9%] 10,071 [61.6%] 10,554[60.5%] - -

4,42131.9%] 5,076 [31.1%] 5,400 [30.9%] 8,257 [50.7%] 9,232 [58.0%]
3,940 [28.4%] 4,774 [29.2%)] 4,953 [28.4%] 4,532 [27.9%] 4,604 [28.9%]

Amer. Indian/Alaskan Native 8 [0.1%)] 0 [0.0%] 4 [0.0%] 7[0.0%] 43 [0.3%)]

Asian (3)

Hawaiian/Pacific Islander

Other

Race unknown
Education Level

Less Than high school

154 [1.1%] 164 [1.0%] 164 [0.9%] 144[0.9%] 192 [1.2%]
2 [0.0%] 3 [0.0%] 5 [0.p% 17[0.1%] 123 [0.8%]

NA NA NA NA NA
5,34638.5%] 6,320 [38.7%] 6,925[39.7%] 3,315 [20.4$] 2,027 [12.7%)]

4,64BB3.5%] 5,757 [35.2%)] 6,095 [34.9%)] 5,601 [34.4%)] 5,426 [34.1%)]

High School or Equivalent 6,667 [48.1%] 7,542 [46.2%] 8,645 [49.5%)] 7,333 [45.1%)] 7,002 [44.0%)]

Some Post-secondary
Associates Degree
Bachelors Degree

Post-baccalaureate degree

Post-hs education - un-
known
Education unknown

1,4600.5%] 1,358 [8.3%] 1,98511.4%] 1,701[10.5%] 1,579 [9.9%]

0 [00% 0 [0.0% O [0.0% O][0.0%] 0 [0.0%)]
0 [00% O [00% O [0.0%] 0[0.0%] 0 [0.0%)]
0 [0.0% O [0.0% O [0.0%] 0[0.0%] 0 [0.0%]

297 [2.1%] 224 [1.4%] 367 [2.1%] 306 [1.9%] 292 [10.2%]

799 [5.8%] 1,456 [8.9%] 359 [2.1%] 1,331[8.2%] 1,616 [10.2%]
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What are the results?

The following table contains information on theuks of the JFES program. These terms are
used to describe results across programs. Thetéirs on the list “Total Completers/Exits”
does not apply to the JFES program since partitsdaave JFES for a number of reasons unre-
lated to the efforts of the JFES program. JFE8qgya@nts more often exit the JFES program
due to ineligibility for Temporary Family Assistan¢TFA) regardless of their participation in
the JFES program. Another reason for many paditgpto exit the JFES program is that they
become exempt from participation due to illnessapacity, family problems, drug or alcohol
problems and domestic violence. Additionally, JgEE&icipants may repeatedly exit and re-
turn to the JFES program during the same fiscal. y€aerefore reporting the numbers of exits
of the JFES program during the program year wootdoe indicative of the results of the pro-
gram.

With the implementation of theGTWorksBusiness System (CTWBS) in 2003, JFES now has
the capability of reporting on all of the outcomdsis now possible by cross matching the data
in CTWBS with the DOL wage records. DOL has ided the criteria and specification nec-
essary to develop an automated report of this diités information is presented for the most
recent year available (PY04-05).

What are the results? JFES

Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08

Total Program Exiters 5,427 10,034 10,100 9,865 9,313
Completed JFES Services/Activities5,427 [100.0%)] 10,03100.0% 10,100{100.0% 9,865 [100.0% 9,313 [100.0%]
*

Entered Employment 3,17€ [58.5%] 3,637 [36.2%] 5,955 [59.0%] 5,742 [58.2%] 5,322 [57.1%)]
Retained Employment for 6 months  2,6483.1%] 1,505[41.4%)] 5,087 [85.4%)] 4,896 [85.3%] N/A

Weekly Wages on Entering Em-  $239 $230 $251 $257 $247
ployment

Change in Average Weekly Wages $162 $94 $181 $174 N/A
from pre- to post-program services

Note: Many JFES participants combine work and weitlted activity. Their average hourly
wage is $9.13.

*Completed JFES Services/Activities: the numbeindfviduals who successfully completed a JFES #gtiv
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Trade Adjustment Assistance (TAA) / North American Free Trade Agreement - Transi-
tional Adjustment Assistance (NAFTA-TAA)

Trade Adjustment Assistance (TAA)

Program Summary: The Trade Act of 1974, as amended, provides Traljestment Assistance

(TAA) services and benefits to individuals certifiby the United States Department of Labor as lgavin
lost their jobs or reduced their hours of work aratjes due to increased foreign imports or a ghift i
production to certain countries. The goal of t#eATprogram is to assist these workers return té- sui
able employment as quickly as possible.

Services: In order to help workers prepare for and obtain lesmpent, TAA benefits may include:

- Training, including occupational skill, remedialistomized, and on-the-job training, in the amount
of up to $23,000 for each worker for tuition araining-related expenses, including transportation
and subsistence allowances if the training is dattie worker’'s commuting area;

Job search allowances for expenses incurred seekiptpyment outside a worker’s normal com-
muting area if suitable work is not available ie tommuting area;

Relocation allowances for workers who obtain aemdff work outside the normal commuting area,
for reasonable and necessary expenses of movindgahalies and household goods;

Trade Readjustment Allowances (TRA), income supafber entittement to unemployment com-
pensation is exhausted,;

Wage subsidies [Alternative Trade Adjustment Assise (ATAA)] for older workers who do not
pursue training and instead obtain work paying thas their prior trade-impacted employment; and
A tax credit (Health Coverage Tax Credit-HCTC) 8896 of health insurance premiums for indi-
viduals who are TRA- or ATAA-eligible, have qualifig health insurance and are receiving income
support under the TAA or ATAA programs. HCTC maydiaimed at the end of the year or
through monthly, advanced payments.

Program Costs: For program year 2007-08, TAA expenditures fomirag, job search and relocation
allowances and related administration was $4,194242 TRA benefit payments were made in the
amount of $6,550,783 and ATAA payments totaled $822

PY01-02 PY02-03 PY03-04 PY04-05 PY05-06
Annual Budget $2,053,240 $2,659,256 * *
Annual Expenditures * * $2,058,703 $2,924,988 $2,539,55%
Occupational Training 278 811 349 443 302
Assessment/Case Managemel 75 435 222 448 149
Counseling 187 644 375 589 303
LMI Provision 301 672 416 579 59
Total Completers 278 442 349 443 302

2 This includes administrative dollars.
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Who is being served?

TAA/NAFTA
Result PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Program Participants NA NA NA NA NA
Training Completers 349 443 302 239 303
Gender
Male 182 [52.1%] 190 [42.9%] 144 [47.7%] 124 [51.9%] 166 [54.8%)]
Female 163 [46.7%] 250 [56.4%] 154 [51.0%] 115 [48.1%] 136 [44.9%]
Gender unknown 4 [1.1%] 3 [0.7%] 4 [1.3%] 0 [0.0%] O [0.0%]
Age (1)
Age 14 - 17 0 [0.0%] O [0.0%] O [0.0%] 0 [0.0%] O [0.0%]
Age 18 - 24 9 [26%] 4 [09%] 9 [3.0%] 4 [1.7%] 8 [2.6%]
Age 25 - 54 273[78.2%] 347 [78.3%] 220 [72.8%] 186 [77.8%] 215 [71.0%)]
Age 55 and over 61 [17.5%] 87 [19.6%] 69 [22.8%] 43 [18.0%] 75 [24.8%)]
Age unknown 4 [1.1%] 3 [0.7%] 4 [1.3%)] 6 [25%] 4 [1.3%)]
Ethnicity
Hispanic/Latino 53 [15.2%] 144 [32.5%] 61 [20.2%] 42 [17.6%] 43 [14.2%)]
Race
White/Caucasian 19756.4%] 189 [42.7%] 159 [52.6%] 120 [50.2%] 157 [51.8%]
Black/African-American 47 [13.5%] 53 [12.0%] 31 [10.3%] 45 [18.8%] 72 [23.8%]
American Indian/Alaskan Native 1 [0.3%] 2 [0.5%] 2 [0.7%] 0 [0.0%] O [0.0%]
Asian 14 [4.0%] 16 [3.6%] 17 [5.6%] 15 [6.3%] 15 [5.0%)]
Hawaiian/Pacific Islander 0 [0.0%] O [0.0%] 0 [0.0%] 0 [0.0%] 1 [0.3%]
Other NA [0.0%] NA NA NA NA
Race unknown 90 [25.8%]183 [41.3%] 93 [30.8%] 59 [24.7%] 58 [19.1%)]
Education Level
Less Than high school 0 [0.0%]63 [14.2%] 77 [25.5%] 111 [46.4%] 204 [67.3%]
High School or Equivalent 195 [55.9%] 101 [22.8%] 76 [25.2%] 58 [24.3%] 44 [14.5%]
Some Post-secondary 6 [1.7%[01 [22.8%] 40 [13.2%] 35 [14.6%] 29 [9.6%]
Associates Degree 22 [6.3%] O [0.0%] O [0.0%] 0 [0.0%] 0 [0.0%]
Bachelors Degree 0 [0.0%] O [0.0%] 0 [0.0%] 0 [0.0%] O [0.0%]
Post-baccalaureate degree 0 [0.0%] O [0.0%] O [0.0%] 0 [0.0%] 0 [0.0%]
Post-high school education - deg. 0  [0.0%] 18 [4.1%] 13 [4.3%] 13 [5.4%] 23 [7.6%]
unknown
Education unknown 126 [36.1%] 160 [36.1%] 96 [31.8%] 22 [9.2%] 3 [1.0%)]
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What are the results?

TAA/NAFTA
PY03-04 PY04-05 PY05-06 PY06-07 PYO07-08

Total Program Exiters NA NA NA NA NA
Completed Training/Education 349 443 302 239 330
Entered Employment 248 [71.1%] 278 [62.8%] 196 [64.9%] 149 [62.3%] *
Retained Employment for 6 months 232 [93.592p6 [95.7%)] 190 [96.9%] 142 [95.3%] *
Weekly Wages on Entering Employ- $399 $408 $495 $558 &
ment
Change in Weekly Wages from pre- t¢$172) ($157) ($209) ($157) *

post-program services
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Wagner-Peyser

Program Summary. The Wagner-Peyser Act of 1933 established @amatde system of pub-
lic employment offices. Through funding providegthis program, the Connecticut Depart-
ment of Labor provides basic labor exchange seswvicall job seekers and employers. It is the
only universal access employment program availabteservices are provided at no charge to
clients and employers. It is one of the requirezpams under WIA and provides the core ser-
vices that are the foundation of the one-stop systeConnecticut known a&8TWorks.

Activities. Basic labor exchange services may include, luhat limited to assessment inter-
views, career guidance, career counseling, empilityadbevelopment plans, job referral and
placement, job development, resume writing, labark@t information, services for Veterans,
CT JobCentral (job bank), , job search workshopsiuitment assistance for employers, and
referral to training.

What are the quantities and types of services proded?

Data are only shown from PY 2002-03 forward, tharyghen states were no longer able to
carry forward Wagner-Peyser registrants from thergrear. Thus all of the numbers for the
last three years are comparable.

July 03 - July 04 - July 05 - July 06 - July 2007 -

June 04 June 05 June 06 June 207 June 2008
Annual Budget $7,858,518 $8,081,689 $7,992,973 $7,695,536 $7,422,406
Staff Services 23,334 28,835 27,630 25,042 28,555
Career Guidance 3,207 4,115 4,404 3,912 4,125
Staff-Assisted WIS 11,059 14,154 14,755 14,177 17,624
TAP Employment. Workshops 348 612 298 92 4
Job-search activities 14,323 17,480 16,949 14,568 15,552
Referred Employment 5,882 5,568 4,777 4,190 2,286
Total Services Provided 58,153 70,764 68,813 61,981 68,146
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Who is being served?

Wagner-Peyser

Result: PY2003-04 PY2004-05 PY2005-06 * PY2006-07 ** PY2007-08
Program Participants 43,23t 51,40( 108,26 132,98: 142,20(
Gender
Male 22,62¢ [52.3%] 26,83 [52.2%] 58,393 [563.9%] 75,388 [56.7%)] 80,462[56.6%]
Female 20,607[47.7%)] 24,564 [47.8%]49,869 [46.1%] 57,594 [43.3%] 61,738 [43.4%)]
Gender unknown 1 [0.0%)] 2  [0.0%] 1 [0.0%)] 2 [0.0%] 0 [0.0%)]
Age
Age 14 - 17 171 [0.4%] 238 [0.5%] 312 [0.3%] 321 [0.2%] 452 [0.3%]
Age 18 - 24 6,315[14.6%] 8,067[15.7%] 17,086 [15.8%] 19,759 [14.9%] 21,879[15.4%)]
Age 25 - 54 30,33¢ [70.2%] 35,54° [69.2%] 74,748 [69.0%] 93,278 [70.1%] 98,658[69.4%]

Age 55 and over
Age unknown

Ethnicity
Non-Hispanic/Latino
Hispanic/Latino

Race
White/Caucasian
Black/African-American
American Indian/Alaskan Na-

tive
Asian
Hawaiian/Pacific Islander
Other
Race unknown

Education Level
Less Than high school
High School or Equivalent
Some Post-secondary
Associates Degree
Bachelors Degree
Post-baccalaureate degree
Post-HS ed. - degree unk.
Education unknown

5,549[12.8%] 6,429[12.5%] 15,793 [14.6%)]
865 [2.0%] 1,119 [2.2%] 324  [0.3%]

36,90: [85.4%] 42,97: [83.6%] 91,118 [84.2%]
6,334 [14.6%] 8,428[16.4%] 17,145 [15.8%]

21,02748.6%)] 24,666 [48.0%]61,313 [56.6%)]
10,39 [24.0%] 12,45¢ [24.2%)] 19,572 [18.1%)]
228 [0.5%] 267 [0.5%] 466

674 [1.6%] 730 [1.4%] 1,710
27  [0.1%] 72 [0.1%] 51
303 [0.7%] 409 [0.8%] 436

10,58724.5%] 12,797 [24.9%]24,715

[1.6%]

%]
[0.4%)]
[22.8%)]

2,821[6.5%] 3,570 [6.9%] 5,936
11,52 [26.7%] 12,35¢ [24.0%)] 24,143
5,60pL3.0%] 5,743[11.2%] 7,155
0 [0.0%] O [0.0%] 1,567
2,064[4.8%] 1,870 [3.6%] 4,233
653 [1.5%] 593 [1.2%] 1,519
4,99[1.5%] 4,733 [9.2%] 3,878
15,57¢ [36.0%] 22,53 [43.8%] 59,832

[5.5%]
[22.3%]
[6.6%]
[1.4%]
[3.9%]
[1.4%]
[3.6%]
[55.3%]

[0.4%)]

19,419 [14.6%] 21,023 [14.8%]
169 [0.1%] 188 [0.1%)]

109,80¢ [82.6%] 116,28 [81.8%]
23,175 [17.4%] 25,913 [18.2%]

75,708 [56.9%] 79,693 [56.0%]
23,925 [18.0%] 26,009 [18.3%]
558  [0.4%] 614 [0.4%]

1,915 [1.4%] 2,009 [1.4%]
88 [0.1%] 111 [0.1%)]
506 [0.4%] 793 [0.6%]
30,284 [22.8%] 32,971[23.2%]

18,93514.2%] 20,847 [14.7%]
70,943 [53.3%] 77,611 [54.6%]
13,631[10.3%] 15,173 [10.7%]
6,458 [4.9%] 7,270 [5.1%]
12,544[9.4%)] 13,814 [9.7%)]
4,326 [3.3%] 4,851 [3.4%]
1,915 [1.4%]2,150 [1.5%]
4,232 [3.2%] 484 [0.3%]

* As of PY 2005 - 2006 total participants now indes Telebenefits Initial Claims (TIC's)
** PY 2006 - 2007 Education Unknown has droppedrfthe previous year because it is now mandatorgétf-service cus-

tomers.

33



What were the results?

Wagner-Peyser

Results

PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08

Total Program Exiters
Entered Employment

Retained Employment for 6
months

Weekly Wages on Entering
Employment

Change in Weekly Wages fror
pre- to post-program services

39,056 47,283 104,332 111,68¢ 106,17
24,91(/63.8%] 29,363 [62.1%)] 62,378 [59.8%]67,679 [60.6%] *
21,130 [84.8%] 24,123 [82.2%] 52,242 [83.8%] 57,383 [84.8%] *

$342 $375 $470 $487 *

$22 $74 $41 $37 *

For the period of July 1, 2002-June 30, 2003, Wefayser registrant totals do not include those car
ried in from the previous Program Year due to angean policy from USDOL. Consequently, the num-
ber of those tracked for registration and servitmivered declined proportionately and continuesidio

through PY2004.
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WIA Title IB — Adults and Dislocated Workers

Introduction:

There are three funding streams to the state aradl dveas: adults, dislocated workers and
youth. Eighty-five percent (85%) of adult and yofuhds are allocated to local areas with the
remainder (15% Governor's Reserve) reserved foe stéministration and other statewide ac-
tivities. Sixty percent (60%) of dislocated workkends are allocated to the Workforce Invest-
ment Boards (WIBs) to provide employment and tragrservices with fifteen percent (15%
Governor’s Reserve) reserved for state administmaind other statewide activities and twenty-
five percent (25%) reserved for rapid response/ifiets.

Pursuant to the Workforce Investment Act (WIA) éetive July 1, 1998), the Governor desig-
nated the CTDOL:

1. the administrative financial agency for WIA

2. the labor market information/statewide employméatistics agency for WIA

3. the agency to administer the statewide list of ters/ approved programs for employ-
ment and training services under WIA, and

4. the agency charged with Performance Measuremeuiresgents under WIA.

The report begins with adult and dislocated sesvar&d is followed by the report on youth ser-
vices.

WIA Title IB — Adults and Dislocated Workers

Program Summary. The Workforce Investment Act (WIA), Chapter 5¢tsen 131 authorizes
adult and dislocated worker employment and traiseyices. This legislation is meant to
streamline services within the One-Stop environnf€t Works) to empower individuals to
make choices about their training through individuaining accounts (ITAs), and to provide
universal access to self-services. The systentesded to be customer-focused, and to help
individuals access the tools they need to managethreers.

Activities. Individuals may participate in Core, Intensiveldmaining services. All partici-
pants may receive core services.

Core Services for both Adults and Dislocated Waskeclude:
- Job Search Assistance
Career Counseling
Job Referrals
Job Development
Workshops and Job Clubs

Based upon financial need and other barriers, d@ridual may progress into the Intensive, and
finally, Training services.
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Intensive Services for both Adults and Dislocatedrkérs include:
- Assessment
Developing and Individual Employment Plan
Group Counseling
Individual Counseling and Career Planning
Case Management
Short Term Pre-Vocational Services
Out of Area Job Search Assistance
Literacy Act Services
Relocation Assistance
Internships
Work Experience Programs

All of these services are available within & Worksand can be interchanged with other co-
located partner program services according to diviolual's needs.

Once the need for training services has been detedyan individual may be given an Indi-
vidual Training Account (ITA), which they may usepay for training of their choice. This
training program must be chosen from a Statewidgti# Training Program (Provider) List.

Training Services for both Adults and Dislocatedéus include:
- Occupational Skills Training
On-the-Job Training
Private Sector Training Programs
Skill Upgrading and Retraining
Entrepreneurial Training
Adult Education, basic skills and/or literacy imaioination with any other training
Customized Training
Co-Op
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WIA Adults

July 2003 -  July 2004 - July 2005 - July 2006 - July 2007 -

June 2004 June 2005 June 2006 June 2007 June 2008
Annual Budget $4,368,257  $5,457,253 $5,743,144 $5,757,590 $5,851,401
Total Clients Served 3,263 3,807 4,136 3,733 3,642
Core 993 1,020 1,081 985 1,005
Intensive 1,437 1,772 2,081 1,935 1,852
Training 833 1,015 974 813 785
Total Participants 1,574 1,845 2,319 2,218 2,448

Under WIA, eligibility criteria for Adults to be ggstered are basic, (age, citizenship, etc.) how-

ever, eligibility for intensive and training seregis further determined by need for those ser-
vices and a local Workforce Investment Board (WpBbdrity of service policy which focuses
on the economically disadvantaged and individuall ather barriers to employment.

WIA Dislocated Workers

July 2003 — July 2004 — July 2005 — July 2006 — July 2007 -

June 2004 June 2005 June 2006 June 2007 June 2008
Annual Budget $3,938,535 $5,379,324 $6,101,704 $6,225,795 $6,807,280
Total Clients Served 4,162 4,342 3,295 3,167 2,683
Core 1,206 1,251 860 866 813
Intensive 1,867 2,027 1,637 1,542 1,306
Training 1,089 1,064 798 759 564
Total Participants 2,072 2,159 1,772 1,703 1,692

Under WIA, Dislocated Workers must also providegbrof their dislocation status to be served

as a dislocated worker
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Who is being served?

WIA Adults
Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Program Participants 1,574 1,84t 2,319 2,218 2,448
Gender
Male 480 [30.5% 580 [31.4% 740 [31.9%) 783 [35.3%] 895 [36.6%]
Female 1,09469.5%]1,265[68.6%)] 1,579 [68.1%] 1,435 [64.7%] 1,553 [63.4%)]
Gender unknown 0 [0.0%] O [0.0%] O [0.0%] O [0.0%] O [0.0%]
Age
Age 18 7 [04%] 6 [0.3%] 39 [1.7%] O [0.0%] O [0.0%]
Age 19 - 21 157 [10.0%157 [8.5%] 223 [9.6%] 99 [4.5%] 117 [4.8%]
Age 22 - 29 451 [28.7% 520 [28.2% 628 [27.1%)] 644 [29.0%] 707 [28.9%]
Age 30 - 44 672 [42.7%]/75 [42.0%] 967 [41.7%)] 947 [42.7%]1,026 [41.9%)]
Age 45 - 54 219 [13.9% 296 [16.0% 360 [15.5% 414 [18.7%] 452 [18.5%]
Age 55 - 61 52 [3.3%] 70 [3.8%] 77 [3.3%] 88 [4.0%] 122 [5.0%]
Age 62 - 64 8 [0.5%] 11 [0.6%] 9 [0.4%] 14 [0.6%] 12 [0.5%]
Age 65 + 8 [0.5%] 10 [0.5%] 16 [0.7%] 12 [0.5%] 12 [0.5%]
Age unknown 0 [0.0%] O [00%] O [0.0%] O [0.0%] O [0.0%]
Ethnicity
Hispanic/Latino 361 [22.9% 451 [24.4% 558 [24.1%] 496 [22.4%] 551 [22.5%]
Race
White/Caucasian 553 [35.1% 664 [36.0% 777 [33.5%) 747 [33.7%] 768 [31.4%]
Black/African-American 645 [41.0%]J11 [38.5%] 923 [39.8%] 959 [43.2%]1,109 [45.3%]
American Indian/Alaskan Nativi 14 [0.9%] 8 [0.4%] 7 [0.3%] 4 [0.2%] 5 [0.2%]
Asian 13 [0.8%] 13 [0.7%] 20 [0.9%] 20 [0.9%] 22 [0.9%]
Hawaiian/Pacific Islander 2 [0.1%] 2 [0.1%] 2 [0.1%] 2 [0.1%] 7 [0.3%]
Other NA NA NA NA NA
Race unknown 347 [22.0% 447 [24.2% 590 [25.4% 486 [21.9%] 537 [21.9%]
Education Level
Less Than high school 252 [16.0% 274 [14.9% 334 [14.4% 296 [13.3%] 309 [12.6%]
High School or Equivalent 951 [60.4%]156[62.7%] 1,490 [64.3%] 1,508 [68.0%] 1,689 [69.0%)]
Some Post-secondary 299 [19.0% 297 [16.1% 352 [15.2% 304 [13.7%] 316 [12.9%]
Associates Degree
Bachelors Degree
Post-baccalaureate degree
Post-high school ed- deg. unkn 71 [4.5%] 117 [6.3%] 143 [6.2%] 93 [4.2%] 96 [3.9%]
Education unknown 1 [0.1%]1 [0.1%] O [0.0%] 17 [0.8%] 38 [1.6%]
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Who is being served?

Dislocated Workers

Result:

PY2003-04 PY2004-05 PY2005-06 PY2006-07

PY2007-08

Program Participants
Gender
Male
Female
Gender unknown
Age
Age 18
Age 19 - 21
Age 22 - 29
Age 30 - 44
Age 45 - 54
Age 55 - 61
Age 62 - 64
Age 65 +
Age unknown
Ethnicity
Hispanic/Latino
Race
White/Caucasian
Black/African-American

Asian
Hawaiian/Pacific Islander
Other
Race unknown

Education Level
Less than high school
High School or Equivalent
Some Post-secondary

American Indian/Alaskan Nati

2,072 2,15¢ 1,772 1,702

1,692

1,001[48.3%] 992 [45.9%)] 823 [46.4%] 805 [47.3%] 771
1,07151.7%)] 1,167 [54.1%] 949 [53.6%] 898 [52.7%] 921

0 [0.0%] O [0.0% O [0.0% O

9 [0.4%] 16 [0.7%] 25 [1.4%] 11
127 [6.1%] 123 [5.7%] 157 [8.9%] 146
812 [39.2%]815 [37.7%] 718 [40.5%] 632
737 [35.6%)] 788 [36.5%] 595 [33.6%] 576
333 [16.1%]350 [16.2%] 239 [13.5%] 262
38 [1.8%] 44 [2.0%] 28 [1.6%] 52
16 [0.8%] 23 [1.1%] 10 [0.6%] 24
0 [0.0%] O [0.0% O [0.0% O

197 [9.5%] 213 [9.9%] 221 [12.5%] 254

1,412 [68.1%] 1,45C [67.2%] 1,01€ [57.4%] 916
373 [18.0%]373 [17.3%] 429 [24.2%] 439
9 [04%] 12 [0.6%] 7 [0.4%] 9
48 [2.3%] 52 [2.4%] 35 [2.0%] 19
3 [01%] 2 [01%] 1 [0.1%] 2
NA NA NA NA
227 [11.0%)] 270 [12.5%] 282 [15.9%] 318

117 [5.6%] 117 [5.4%] 93 [5.2%] 94
983 [47.49]098[50.9%)] 905 [51.1%] 966
612 [29.5%] 560 [25.9%] 466 [26.3%)] 374

[0.0%]

[0.6%]
[8.6%]
[37.1%]
[33.8%]
[15.4%]
[3.1%]
[1.4%]
[0.0%]

[14.9%)]

[53.8%)]
[25.8%)]
[0.5%]
[1.1%]
[0.1%]

[18.7%)]
[5.5%]

[56.7%)]
[22.0%]

0

7
157
577
603
269

42
37
0

285

877
452

21

NA
334

91
991
295

[45.6%)]
[54.4%)]
[0.0%]

[0.4%]
[9.3%]
[34.1%]
[35.6%]
[15.9%]
[2.5%]
[2.2%]
[0.0%]

[16.8%)]

[51.8%]
[26.7%)]
[0.4%]
[1.2%]
[0.1%]

[19.7%]
[5.4%]

[58.6%)]
[17.4%)]
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What were the results?These were results for WIA Adults.

Results PY03-04 PY04-05 PY05-06 PY06-07 PY07-08
Total Program Exiters 573 566 981 667 777
Completed Training/Education 4721.9%)] 485 [85.7%)] 683 [69.6%] 416 [62.4%)] 491[63.2%]
Entered Employment 326 [79.1%] 382 [78.8%] 560 [82.0%] 322 [77.4%] *
Retained Employment 290.8%] 351 [91.9%] 512 [91.4%)] 294 [91.3%] *

Weekly Wages on Entering Employmer $35: $39z2 $42¢ $41¢€ G5

Change in Weekly Wages from pre-to $226 $263 $25( $291 *

post-program services

What were the results?These were results for WIA Dislocated Workers.

Result: PY03-04 PY04-05 PY05-06 PY06-07 PYO07-08
Total Program Exiters 791 992 777 695 642
Completed Training/Education 526 [66.5%]03 [70.9%] 508 [65.4%)] 455 [65.5%] 430 [67.0%)]
Entered Employment 440 [83.7%] 591 [84.1%] 417 [82.1%] 367 [80.7%] *

Retained Employment for 6 months 420 [95.5%] 557 [94.3%] 396 [95.0%)] 348 [94.8%)] *

\Weekly Wages on Entering Em-  $555 $590 $59: $612 3

ployment

Change in Weekly Wages from pre{$54) ($10) $53 $19 *

to post-program services
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WIA Title IB — Youth

Program Summary. The Workforce Investment Act, Chapter 4, secti@6 authorizes funds to
provide workforce investment activities for eligghfouth. The legislation and regulations stress a
new approach to serving youth. Youth servicexarsidered to be long —term, with involvement
lasting at least a year. Long and short-term gaadsset with the youth so they can achieve educa-
tional and vocational benchmarks in preparatiortberworld of work. Educational achievement
and retention is priority for younger youth, whdmployability skills and employment focus is ac-
ceptable for older youth (19-21).

Activities: Youth activities are divided into three categsrie
- Work-Related: Paid and Unpaid Work Experience, @ational Skills Training, Adult
Mentoring, and Guidance/Counseling
Academic: Tutoring, Alternative School, Leadersbigvelopment, Adult Mentoring, and
Guidance/Counseling
Summer Related: Summer Employment

What are the quantity and types of services delived?

The following table illustrates the quantities loé tdifferent activities given to youth over the
past three years. A direct comparison is diffitalinake as we are comparing different pro-
grams and legislation with very different philosgggh This is evident by the different activity
categories.

WIA Youth

July 2003 - July 2004 - July 2005 - July 2006 - July 2007 -

June 2004 June 2005 June 2006 June 2007 June 2008
Annual Budget $6,976,647 $6,313,748 $7,156,590 $6,083,322 $6,959,393
Total Clients Served 2,779 2,453 2,209 1,593 1,594
Work-related 1,308 1,242 1,181 833 836
Academic 1,056 870 763 675 684
Summer-related 415 341 265 85 74
Total Participants 1,518 1,492 1,523 1,135 1,259

Under WIA, an eligible youth means an individualovh
1. Is not less than age 14 and no more than age 21;
2. Is alow-income individual; and
3. Is one or more of the following:
a. Deficient in basic literacy skills
b. A school dropout
c. Homeless, a runaway, or a foster child

d. Pregnant or a parent




e. An offender
. An individual who requires additional assistancedamplete an educational pro-
gram, or to secure and hold employment

Who is being served?

WIA Youth
Result: PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Program Participants 1,51¢ 1,492 1,523 1,13t 1,259
Gender
Male 654 [43.1%] 665 [44.6%] 641 [42.1%] 460 [40.5%] 462 [36.7%]
Female 864 [56.9%]827 [55.4%] 882 [57.9%] 675 [59.5%] 797 [63.3%]
Gender unknown 0 [0.0%] O [0.0%] O [0.0%] O [0.0%] O [0.0%)]
Age
Age 14 - 15 418 [27.5%] 230 [15.4%] 194 [12.7%] 1 [0.1%] O [0.0%]
Age 16 - 17 380 [25.0%]476 [31.9%] 508 [33.4%] 111 [9.8%] 81 [6.4%]
Age 18 210 [13.8%] 225 [15.1%] 300 [19.7%] 177 [15.6%] 206 [16.4%]
Age 19 -21 445 [29.3%]497 [33.3%] 521 [34.2%] 616 [54.3%] 687 [54.6%]
Age 22 - 29 64 [4.2%] 64 [4.3%] O [0.0%] 230 [20.3%] 285 [22.6%]
Age 30 - 44 1 [0.1%] O [0.0%] O [0.0%] O [0.0%] O [0.0%)]
Age unknown 0 [0.0%] O [0.0%] O [0.0%] O [0.0%] O [0.0%]
Ethnicity
Hispanic/Latino 485 [31.9%] 443 [29.7%] 493 [32.4%] 385 [33.9%] 423 [33.6%]
Race
White/Caucasian 497 [32.7%)] 455 [30.5%] 404 [26.5%] 341 [30.0%] 378 [30.0%]
Black/African-American 629 [41.4%]648 [43.4%] 637 [41.8%] 450 [39.6%] 505 [40.1%]
American Indian/Alaskan Nati 12 [0.8%] 5 [0.3%] 6 [0.4%] 4 [0.4%] 4 [0.3%]
Asian 19 [1.3%] 13 [0.9%] 13 [0.9%] 7 [0.6%] 11 [0.9%)]
Hawaiian/Pacific Islander 5 [0.3%] 3 [0.2%] 3 [0.2%] 2 [0.2%] 2 [0.2%]
Other NA NA NA NA NA
Race unknown 356 [23.5%] 368 [24.7%] 460 [30.2%] 331 [29.2%] 359 [28.5%]
Education Level
Less Than high school 1,181[77.8%] 1,155 [77.3%] 1,08C [70.9%)] 727 [64.1%] 792 [62.9%)]
High School or Equivalent 316 [20.8%322 [21.6%] 423 [27.8%] 397 [35.0%)] 446 [35.4%]
Some Post-secondary 14 [0.9%] 15 [1.0%] 20 [1.3%] 11 [1.0%] 21 [1.7%]
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What were the results? Youth

Result: PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08

Total Program Exiters 860 709 872 435 49;
Completed Training/Education 6880.0%)] 555 [78.3%] 754 [86.5% 257 [59.1%]35Z [71.5%)]
Entered Employment 350[50.9% 321 [57.8% 421 [55.8% 153 [59.5% *
Retained Employment for 6 months 2[BD.6% 267 [83.2%] 330 [78.4% 121[79.1%] *
\Weekly Wages on Entering Employment $15: $174 $155 $192 *

Change in Weekly Wages from pre- to pd&t7( $182 $175 $180 *
program services
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Charter Oak State College

Program Description. Since its establishment by the Connecticut Gdmessembly in 1973,
Charter Oak State College has provided adults anthlternative means to overcome the barri-
ers of time and place in the quest to earn an gnadeéuate degree. Charter Oak State College is
accredited by the New England Association of Schaol Colleges and by the State of Con-
necticut.

Charter Oak is Connecticut’s virtual college arsdsitudents earn their associate or bachelor’s
degrees by combining prior learning with the acgjois of new knowledge. This is accom-
plished by transferring credits from classroomrungion, distance learning courses, college-
level achievement tests, portfolio assessmentgellevel training courses offered by business
and other organizations, and through individualyeloped learning contracts with faculty.

The Charter Oak program is designed to help stgdmsttieve their goals with particular em-
phasis on gaining the skills and knowledge needeshter or advance in the workforce. Char-
ter Oak students enroll from across the state lamaation with approximately 56% of its stu-
dents residing outside Connecticut.

Activities:

Workforce Readiness: Charter Oak State College assists adult studemtsnipleting their
undergraduate education. Even though most of D8Cstudents are already gainfully em-
ployed while enrolled at COSC, we have evidencedhaing their degree has allowed them to
advance in their profession, change careers, ambe@mployed full time. For others, it has
helped them become employed. COSC'’s degree progequse a minimum of 60 credits in

the liberal arts, thus giving the graduate who pessa concentration with a technical or profes-
sional focus, a well-rounded education.

Career-related Programs: Charter Oak State College only offers a BA and arB§eneral
studies. However students are able to select obrat®ns in such areas as business admini-
stration, chemistry, computer science studies,ioahjustice, engineering studies, fire science
administration, etc. Charter Oak also prepare@atiuenter the Alternative Route to Certifica-
tion program, administers the Child Care Direct@tedential program, offers courses/tests for
child care providers, offers the online LPN to RiWlge course for nurses who want to advance
in their profession and, through a partnership &ibther agency offers a program in public
safety administration. Adult students are ablbuibdd upon credit already earned and work ex-
perience to earn their degree by taking courses E®SC, other regionally accredited institu-
tions, through testing, and through non-collegaterses that have been recommended for
credit.

Continuing Education: In conjunction with the Connecticut League for Nngs COSCoffers
non-credit online programs for nurses who wanetamn to the nursing profession and a pro-
gram for nurses who want to specialize in home narsing. With the Pharmacy Association,
COSC offers an online non-credit program for phanista who want to return to the profession.
COSC also offers a credit certificate in Healthdsta that was designed for adults working in
the health care field.
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Who is being served?

Charter Oak College

PY02-03 PYO03-04 PY04-05 PYO05-06 PYO06-07 PY 07 - 08

Program Participants
Gender
Male
Female
Gender unknown
Age
Age 14 - 17
Age 18 - 24
Age 25 - 49
Age 50 and over
Age unknown
Race
White/Caucasian
Black/African-American
Amer. Indian/Alaskan Nativ
Asian
Hawaiian/Pacific Islander
Other
Hispanic
Race unknown

2,685 2,115 2,633 2,828 2,421 2,299

1,257 [47%] 962 [45%] 1,056 [40% ]1,123 [40%)] 947 [39%] 955 [42%]

1,428 [53%]1,153 [55%] 1,577 [60%] 1,705 [60%] 1,474[61%] 1,344 [58%]
0O [0%] O [0% 0 [0% 0 [0% 0 [0%] 0 [0%]
45 2% 1 [0%] O [0%] O [0%] O [0%] 1 [<1%]
103 [4%] 82 [4%]146 [6%] 191 [7%] 128 [5%] 184  [8%]

1,925 [72%] 1,578 [75% ]1,878 [71% ]2,055 [73%] 1,780 [74%] 1,641 [72%]
612 [23%]421 [20%)] 558 [21%] 550 [19%] 491 [20%] 444 [19%)]
0 [0%] 33 [2%] 51 [2%] 39 [1%] 22 [1%] 29 [1%]

1,931 [72%] 1,447 [68%] 1,809 [69%)] 1,898 6[7%] 1,641[68%] 1,534 [67%]

261 [10%] 200 [9%] 259 [10%] 304 [11%] 286 [12%] 302 [13%)]
57  [2%] 42 [2%] 31 [1%] 33 [1%] 22 [1%] 27 [1%]
50 [2%] 47 [2%] 58 [2%] 66 [2%] 58 [2%] 44  [2%]
0 [0% 0 [0% O [0% 0 [0% 0 [0% 0 [0%]
1 [0%] 2 [0% 1 [0%] 2 [0%] 2 [0%] 1 [<1%]
124 [5%] 90 [4%] 156 [6%] 180 [6%] 148 [6%] 149 [6%]
261 [10%]287 [14%] 319 [12%] 345 [12%] 264 [11%] 242 [11%]
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What were the results?

Charter Oak College

Result: PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08

Completed Training/Education 505 518 696 592 481

Completed Training/Education - CT 274 [54.3%] 268 [51.7%] 234 [33.6%] 224 [37.8%] 210[43.7%]
residents only

Entered Employment - CT residents 223 [81.4%)] 209 [78.0% 182 [77.8%] 180 [80.4%] *
only

Retained Employment for 6 months -210 [94.2%] 195 [93.3%] 175 [96.2%] 169 [93.9%] *
CT residents only

Weekly Wages on Entering Employ $877 $911 $954 $1,04 *
ment - CT residents only 6

Change in Weekly Wages - CT resi- $308 $285 $300 $352 *
dents only
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Connecticut Community College System

Connecticut Community College System

Program Summary. The twelve Connecticut Community Colleges offer
Comprehensive occupational, vocational, and teaheiducation for immediate em-
ployment, job training, or upgrading of skills
General programs including basic skills, generdl atult education, and transfer degree
programs, as well as continuing education and coniiyngervice programs.
Partnerships with business and industry in ord@réwide customized job training for
new and incumbent workers
Partnerships with local education agencies, comiypamd professional organizations,
and other institutions of higher education

Activities. The colleges offer support services and indiaiced instruction, basic skills as-
sessment testing, academic and placement coun$etiagademic success for all students, in-
cluding those who are under-prepared. Studentsgamycredit for prior knowledge and learn-
ing gained from life or work experience. Englisha&aSecond-Language programs, child care,
and financial aid help students increase theirssct® education, which can enhance their occu-
pational opportunities and successes.

What are the quantity and types of services delived?

Connecticut Community College System

July 2003 - July 2004 - July 2005- July 2006 — July 2007 —
June 2004 June 2005 June 2006 June 2007 June 2008

Annual Budgezt1L $121,394,980 $126,920,929 $134,543,541

Total Services Delivered Not Available  Not Available  Not Available

Assessment

Counseling

Job Search Assistance

Case Management

Wage Supplementation

Program Completers™ 4,223 4,424 4,477

Total Participants 63,021 63,425 64,183

Served

2L There is no specific program budget for this aftigs it is only one of many instructional and eommity service activities
that encompass the community college mission. rEgtepresent total General Fund budget for thelistad

22 gervices delivered by Connecticut Community Calkegre comprehensive and are not segregated bmtégories dis-
played.

2 Program completers reflect the number of studehts completed certificates or degrees in credigmms (duplicated head-
count; a student may earn more than one credential)

% Total participants include all students enrollediedit programs during a given academic year phdated headcount).

a7



Who is being served?

Community College System

PY03-04

PY04-05

PY05-06

PY06-07

PY07-08

Gender
Male

Female

Gender unknown
Age

Age 14-17

Age 18-24

Age 25-54

Age 55 and over

Age Unknown
Race/Ethnicity

White, Non-Hispanic

Black, Non-Hispanic
Hispanic, of any race
Asian/Pacific Islander

American In-
dian/Alaskan Native

Race/Ethnicity unknown

4516(

168¢[37.3%]
5
283[62.7%]
5
0[0.0%)]

1372[0.0%]
220[0.5%]
8
201£[0.4%]
2
1540.0%]
15[0.0%]

283£[62.8%]
1
69745.3%]
5541[12.3%)]
1463.2%]
18¢[0.4%)

2685.9%)]

4574

4622

16983[37.1%] 1707([36.9%)]

2875662.9%)] 2915763.1%]

0[0.0%]

1391[3.0%)

0[0.0%)]

165¢[3.6%)]

2338§51.1%] 2383(51.5%)]

1932:[42.2%] 1906¢[41.2%]

163(3.6%]
13[0.0%]

16633.6%)]
12[0.0%]

2849¢[62.3%)] 2859¢[61.9%]

705§15.4%]

582¢[12.7%)]

15433.4%)]
20C[0.4%]

261595.7%]

7207]15.6%)]

6081[13.2%)]

15733.4%)]
167[0.4%)]

26005.6%]

4648¢

17447[37.5%]
2903762.5%)]
5[0.0%)]

180([3.9%)]
2461352.9%)]

1836:[39.5%]

170713.7%]
11[0.0%]

2848:[61.3%]

729515.7%]

632€[13.6%]

16033.4%)]
151[0.3%)]

26295.7%]

4843«

1866([38.5%]
2977461.5%]
0[0.0%)]

183([3.8%)]
2627954.3%]

1860:[38.4%]

17143.5%]
7[0.0%]

2936([60.6%]

760915.7%)]

680¢[14.1%)]

17333.6%)]
162[0.3%)]

27635.7%]

5 Unlike other programs that use the Census starfdambllecting race and ethnicity separately, kigaducation programs

collect ethnicity as part of race.

48




What were the results?

Community College System

Result: PY2003-04 PY2004-05  PY2005-06 PY2006-07  PY2007-08
Completers 3,05 3,09: 4,46¢ 4,71¢ 4,83¢
Completers CT residents only 3,00198.2%] 3,041[98.3%] 4,3798.0%]  4,56€[96.8%] 4,69797.0%]
Entered Employment - CT res. only 2 36![78.8%] 2,391[78.8%] 3,471[79.5%]  3,581[78.5%)] &
Retained Employment - CT res. only 2 18¢(92.6%)] 2,2493.5%] 3,22€[92.8%]  3,30[92.1%)] *
Weekly Wages - CT res. only $58¢ $61¢ $55¢ $65( *
Wage Gain - CT res. only $30¢ $32° $294 $512 *
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Connecticut State University System

Program Summary. The universities in the CSU System enosér 35,000undergraduate
and graduate students and confer @h600undergraduate andore than 2,000 graduate and
post-graduate degrees annually. CSU institutioalkena profound commitment to the devel-
opment, maintenance, enhancement and expansioonoieCticut's workforce. The specific
contributions are too numerous to delineate bueggly fall into four categories: workforce
readiness, career-related degree programs, comgigiucation or training activities, and spe-
cial service-oriented entities.

Activities:

Workforce Readiness A CSU education enriches the lives of its stusiamd strengthens the
communities in which these students live or wilelthrough high-quality programs in which
students are exposed to the human experiencelasteefin science, history, literature and the
arts. A CSU education also contributes directlwtrkforce development. Through the stan-
dards of excellence CSU demands of its studerggeiddiness of Connecticut's workforce is
enhanced significantly.

Career-Related Degree Programs All CSU students are ready to enter or continube
workforce upon graduation; increasingly, CSU gradsitnave completed professional programs
that also aim at enhancing career access. Hiatly;i€€SU has been heavily involved in K-12
teacher preparation programs, providing almost ¢tfaonnecticut’s certified teachers. CSU
institutions also offer a number of additional @sdional, applied programs, especially in the
College of Technology at CCSU. Programs are offetdabth the baccalaureate and graduate
levels. CSU institutions have constantly sought att@ined approval to offer new programs or
to modify programs with specializations that anedily related to work force needs.2001,

the universities in the CSU system were authorized confer the Doctor of Education de-
gree. Central, Southern and Western have distinote education programs leading to this
degree.

Continuing Education/Training Activities . CSU evidences increasing activity in offerings
that are for non-credit and/or training purposdsfdur universities have increased emphases in
this area. Consideration is underway for the dewelkent of credit bearing, certificate programs.

Special Service-Oriented Entities All four CSU institutions are active communityagers

and provide services to a variety of community argations via formal relationships as well as
the individual, voluntary actions by students, fstaid faculty. Several centers or institutes
have been established that will impact workforseieés. CCSU has established the Hospitality
and Tourism Institute; the Henry C. Lee Institudethe Study of Crime and Justice; the Insti-
tute for Municipal and Regional Policy, and theoteichnology Institute; ECSU has established
a Center for Sustainable Energy Studies and a i&abta Energy Institute to enable the univer-
sity to focus research and other resources totassesgy companies in the State; SCSU has es-
tablished the Business Resource Center on the fent@ommunity and School Action Re-
search; WCSU has established the Center for Graptesearch and the Center for Financial
Forensics and Information Security.
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Who is being served?

CT State University System, Graduate and Undergradate

Demographit PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Program Completers 6,062 6,264 6,54C 6,363 6,657
Gender
Male 2,145 [35.4%] 2,209 [35.3%)] 2,299 [35.2%] 2,305 [36.2%)] 2,394 [36.0%)]
Female 3,91864.6%)] 4,055[64.7%] 4,241 [64.8%] 4,058[63.8%] 4,263 [64.0%)]
Gender unknown 0 0 0 0 0
Age
Age 14 - 17 1 [0.0%] O 0 0 0
Age 18 - 24 2,37339.1%] 2,650[42.3%] 2,788[42.6%] 2,790[43.8%] 3,110 [46.7%]
Age 25 - 54 3,557 [58.7%)] 3,503 [55.9%] 3,635 [55.6%] 3,458 [54.3%] 3,408 [51.2%)]
Age 55 and over 125 [2.1%]109 [1.7%] 113 [1.7%] 114 [1.8%] 138 [2.1%]
Age unknown 7 [0.1%] 2 [0.0%] 4 [0.1%] 1 [0.0%] 1 [0.0%]
Race
White/Caucasian 4,641[76.5%] 4,820 [76.9%] 4,96C [75.8%] 4,827 [75.9%] 5,089 [76.4%]
Black/African-American 406 [6.7%]413 [6.6%] 450 [6.9%] 454 [7.1%] 455 [6.8%]
American Indian/Alaskan Nati 20 [0.3%] 14 [0.2%] 22 [0.3%] 18 [0.3%] 21 [0.3%]
Asian 143 [2.4%] 140 [2.2%] 159 [2.4%] 175 [2.8%] 149 [2.2%]
Hawaiian/Pacific Islander NA NA NA NA NA
Other NA NA NA NA NA
Hispanic 259 [4.3%] 235 [3.8%] 301 [4.6%] 290 [4.6%] 334 [5.0%]
Race unknown 853 [14.1%p42 [10.2%] 648 [9.9%] 599 [9.4%] 609 [9.1%)]

What were the results?

CT State University System, Graduate and Undergradate

Result PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Completed Training/Education 6,06 6,304 6,50C 6,363 6,657
Entered Employment 4,5795.5%] 4,916[78.0%] 4,994[76.8%] 4,950[77.8%] *
Retained Employment for 6 months  4,09¢ [89.5%)] 4,54C[92.4%] 4,65C [93.1%] 4,595 [92.8%]  *
Weekly Wages $570 $612 $617 $630 *
Change in Average Weekly Wages  $496 $539 $535 $513 L
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Who is being served?

Connecticut State University System, Graduate

Demographic PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Program Completers 2,107 2,077 2,127 1,973 1,989

Gender

Male 553 [26.2%] 533 [25.7%)] 547 [25.7%] 545 [27.6%] 520 [26.1%]
Female 1,55473.8%] 1,544 [74.3%] 1,580(74.3%] 1,428[72.4%)] 1,469 [73.9%)]
Gender unknown 0 0 0 0 0

Age (1)

Age 14 - 17 0 0 0 0 0

Age 18 - 24 87 [4.1%] 116 [5.6%] 84 [3.9%] 99 [5.0%] 91 [4.6%]
Age 25 - 54 1,927[91.5%] 1,887 [90.9%] 1,968 [92.5%)] 1,791[90.8%] 1,794 [90.2%]
Age 55 and over 88 [4.2%] 72 [3.5%] 74 [3.5%] 83 [4.2%] 104 [5.2%)]
Age unknown 5 [02%] 2 [0.1%] 1 [0.0%] O 0

Race

White/Caucasian 1,57E[74.8%] 1,628 [78.4%] 1,620 [76.2%)] 1,493[75.7%] 1,499 [75.4%]
Black/African-American 123 [5.8%] 92 [4.4%] 139 [6.5%] 126 [6.4%] 116 [5.8%]
American Indian/Alaskan Nativi 4 [0.2%] 4 [0.2%] 3 [0.1%] O 4 [0.2%]
Asian (2) 34 [1.6%] 33 [1.6%] 34 [1.6%] 35 [1.8%] 34 [1.7%]
Hawaiian/Pacific Islander NA NA NA NA NA

Other NA NA NA NA NA

Hispanic 63 [3.0%] 52 [2.5%] 58 [2.7%] 66 [3.3%] 64 [3.2%]
Race unknown 371 [17.6%P68 [12.9%] 273 [12.8%] 253 [12.8%] 272 [13.7%]

What were the results?

CT State University System, Graduate

Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Completed Training/Education 2,107 2,08¢ 2,11t 1,97: 1,989
Entered Employment 1,55[773.9%] 1,625[77.8%]1,619[76.5%]1,528[77.4%] *
Retained Employment for 6 months  1,43¢ [92.4%] 1,521[93.6%)]1,54¢[95.7%)]1,461[95.6%]  *
Weekly Wages on Entering Employment  $785 $864 $866 $897 *
Change in Average Weekly Wages $629 $675 $656 $598 *
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Who is being served?

Connecticut State University System, Undergraduate

Demographic PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08

Program Completers 3,953 4,187 4,390 4,390 4,668

Gender

Male 1,592 [40.3%] 1,676 [40.0%)] 1,746 [39.8%)] 1,760[40.1%] 1,874 [40.1%]
Female 2,36159.7%] 2,511[60.0%] 2,644 [60.2%] 2,630[59.9%] 2,794 [59.9%]
Gender unknown 0 0 0 0 0

Age (1)

Age 14 - 17 1 [0.0%] O 0 0 0

Age 18 - 24 2,28%957.8%)] 2,534 [60.5%] 2,704 [61.6%] 2,691 [61.3%] 3,019 [64.7%]
Age 25 - 54 1,628 [41.2%] 1,616 [38.6%] 1,650 [37.6%] 1,667 [38.0%] 1,614 [34.6%]
Age 55 and over 37 [0.9%] 37 [0.9%] 33 [0.8%] 31 [0.7%] 34 [0.7%]
Age unknown 2 [01%] O 3 [0.1%] 1 [0.0%)] 1 [0.0%]
Race

White/Caucasian 3,065 [77.5%)] 3,192 [76.2%] 3,324 [75.7%] 3,334 [75.9%] 3,590 [76.9%)]
Black/African-American 283 [7.2%] 321 [7.7%] 308 [7.0%] 328 [7.5%] 339 [7.3%]
American Indian/Alaskan Nativi 16 [0.4%] 10 [0.2%] 19 [0.4%] 18 [0.4%] 17 [0.4%)]
Asian (2) 109 [2.8%] 107 [2.6%] 125 [2.8%] 140 [3.2%] 115 [2.5%)]
Hawaiian/Pacific Islander NA NA NA NA NA

Other NA NA NA NA NA

Hispanic 195 [4.9%] 183 [4.4%] 242 [5.5%] 224 [5.1%] 270 [5.8%]
Race unknown 480 [12.1%B74 [8.9%] 372 [8.5%] 346 [7.9%] 337 [7.2%)]

What were the results?

CT State University System, Undergraduate

Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Completed Training/Education 3,958 4,21¢ 4,362 4,39(C 4,668
Entered Employment 3,01/96.4%)] 3,291[78.1%]3,355[76.9%)]3,422[77.9%] *
Retained Employment for 6 months ~ 2,65¢ [88.0%] 3,01€[91.7% 3,083[91.9% 3,134[91.6%) *
Weekly Wages $459 $488 $492 $511 *
Change in Average Weekly Wages  $423 $470 $471 $473 3
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University of Connecticut: College of Continuing Studies

There are three areas of study presented separatethis report: Continuing Studies, Un-
dergraduate, and Graduate studies.

The College of Continuing Studies

The College of Continuing Studies identifies, depsl and provides high quality research-based
interdisciplinary, academic, professional and dnrient programs as well as appropriate sup-
port services to diverse communities of learnems fiscally responsible manner. The College
of Continuing Studies provides a life long acadepadnership between learners and the Uni-
versity of Connecticut. The College provides @estéde gateway to UCONN'’s educational
resources and services for individuals as wellrgargzations in both the corporate and public
services sectors.

Professional Studies is a unit of the College afit@ming Studies at the University of Con-
necticut. This unit offers career related non-itredining throughout the state of Connecticut.
Programs are offered to meet the needs of emplaeyetr€mployees in business and industry as
well as nonprofit organizations and school systeMany of the Professional Studies program
offerings serve the training needs of Connecticuidsistry clusters especially in the area of fi-
nance, insurance, real estate and healthcareof &k non-credit programs reported here serve
workforce development needs in the state and gmecsted entirely by participant fees. The
College of Continuing Studies receives no statgetigdor its programs.

Participant information and enrollment statistiesluded in this report are for career related
workforce development training programs such asfParalegal Litigation Certificate Program,
the Pharmacy Technician Certificate program, theo8cNurse Emergency Medical Services
for Children program, real estate courses and nesgaind insurance courses which include in-
dustry certification designations for CPCU, AIM,6ARM. These programs are offered at
University of Connecticut campus locations in Avewyint, Stamford, Storrs, Waterbury and
West Hartford as well as at the Hartford Downtowent@r and the UConn Health Center. Other
Professional Studies workforce development programoffered on site at schools, businesses
and hospitals statewide.

No demographics available.
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What were the results?This unit offers career related non-credit trainamgl general studies
bachelor degrees throughout the state of Connecticu

UConn College of Continuing Studies

Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Total Program Exiters 4,505 3,258 4,877 5,096 4,68¢€
Completed Training/Education 4,1791.3%] 2,962 [90.9%)] 4,236 [86.9%)] 4,259 [83.6%)] 3,945[84.2%)]
Entered Employment 1,612 [39.2%] 875 [29.5%] 1,591 [37.6%] 1,322 [31.0%] *

Retained Employment 1,47191.4%] 833 [95.2%] 1,517 [95.3%] 1,275 [96.4%] *

Weekly Wages $1,15¢ $1,09: $1,32¢ $1,33( &

Wage Gain $111 $146 $148 $107 *
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University of Connecticut Undergraduate and Graduate

Program Description.

These data are for the combined Undergraduate sadL@&te studies

programs at the University of Connecticut, inclgdthe professional schools but excluding the
University of Connecticut Health Center and thevgnsity of Connecticut Law School. Re-
sults are provided for the combined Undergraduate@raduate and separated into the two

groups.

What are the quantity and types of services delivexd? No service or budget data provided.

Who was served?

University of Connecticut, Graduate and Undergraduae

Demographics

Participants Total

Gender
Male
Female
Age
Under 18
18-24
25-59
60 or Older
Unknown
Ethnicity
White/Caucasidn
Black/African American

Amer Indian/Alaskan Native

Asian American

Hispanic/Latino

Non-Resident Alien
Educational Status

Freshman

Sophomore

Junior

Senior

Master's

Doctoral

Other Graduate

Professional

Fall 2007

Undergrad Undergrad Graduate Graduate Professionaf Professionaf

20,116

9,690
10,426

780
17,938
1,373

21
4

15,887
1,183
76
1,466

1,230
274

4,900
4,698
5,166
5,352

[100%)]

[48.2%)]
[51.8%]

[3.9%)]
[89.29%]

[6.8%]
[0.1%]

[0.0%]

[79.0%]
[5.9%]

[0.4%)]
[7.3%]

[6.1%]
[1.4%)]

[24.4%)]
[23.4%)]

[25.7%]
[26.6%)]

5683  100.0%
2,741  [48.2%)]
2,942  [51.8%]
0 [0.0%]
1,321  [23.2%]
4337  [76.3%]
25 [0.4%)]
0 [0.0%]
3,775  [66.4%]
284 [5.09%]
15 [0.3%)]
234 [4.1%)]
215 [3.8%)]
1,160  [20.4%]
3,338 [58.7%]
2,176  [38.3%]
169 [3.0%]

201

84
117

171
29

155

~

32

201

100.0%)]

[41.8%)
[58.2%]

[0.0%]
[85.1%]

[14.4%)]
[0.5%]

[0.0%]

[77.1%]
[3.5%]
[0.0%]

%]
[2.09%]
[1.5%]

[100.0%]
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Who is being served?

University of Connecticut, Graduate and Undergraduae

Result: PY2003-04 PY2004-05 PY2005-06  PY2006-07 PY2007-08
Total Program Exiters NA NA NA NA NA
Completed Training/Education 5,155 5,681 6,097 6,282 6,489
Entered Employment 2,984 [57.9%] 3,333 [58.7%] 3,553 [58.3%] 3,726 [59.3%] *
Retained Employment for 6 montt2507 [84.0%] 2,847 [85.4%)] 3,076 [86.6%)]3,286 [88.2%] *
Weekly Wages $567 $634 $656 $684 3
Change in Average Weekly Wage$489 $513 $569 $601 *

What were the results?

University of Connecticut, Graduate Studies

Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Total Program Exiters NA NA NA NA NA
Completed Training/Education 1,484 1,843 1,846 1,911 1,866
Entered Employment 790 [53.2% 958 [52.0% 986 [53.4% 1,018[53.3% *
Retained Employment for 6 months 6688.4%] 874 [91.2%] 911 [92.4%] 950 [93.3%] *
Weekly Wages on Entering Employme $894 $1,01¢ $1,08: $1,11¢ 3
Change in Average Weekly Wages $525 $577 $659 $692 *

University of Connecticut, Undergraduate Studies

Results PY2003-04 PY2004-05 PY2005-06 PY2006-07 PY2007-08
Total Program Exiters NA NA NA NA NA
Completed Training/Education 3,671 3,838 4,251 4,371 4,623
Entered Employment 2,19£[59.8% 2,375[61.9% 2,561[60.4% 2,70¢[62.0% *
Retained Employment for 6 months 1,889.5%]1,97383.1%]2,16584.3%]2,336[86.3%] *
Weekly Wages on Entering Employme $449 $479 $493 $522 3
Change in Average Weekly Wages $474 $484 $530 $564 *
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Adult Education

Program Description: Connecticut’s adult education programs operatieir local commu-
nities to:
Assist adults to become literate and obtain thenkedge and skills necessary for em-
ployment, self-sufficiency and citizenship;
Assist adults who are parents to obtain the edwraltiskills necessary to become full
partners in the educational development of theldodn; and
Assist adults in the completion of a secondary stbducation.

Connecticut General Statutes requires that adultagn services be provided by local school
districts, free of charge, to any adult 16 yearag# or over who is no longer enrolled in a pub-
lic elementary or secondary school program. Lochobsl districts and other eligible agencies
providing mandated adult education programs arebreised by the Connecticut State Depart-
ment of Education on a cost-sharing, sliding sbaksed on the relative wealth of a district.

Federal adult education dollars are distributedugh a direct and equitable request-for-
proposal process. Federal funds are awarded infispg@ority areas to a variety of eligible ap-
plicants including state and local education ages)diechnical high schools, community col-
leges, volunteer literacy organizations and priveteprofit organizations.

Activities/Services: State mandated adult education instructional pragriaclude citizenship,
basic literacy skills, English language acquisitiand secondary school completion and/or
preparation for the high school equivalency exatina

Priority areas for the federal adult education gmdude: workforce preparation; workplace
education; family literacy; transition to post-sedary education and training; technology im-
plementation; and English language acquisitionésigducation. An additional priority area
supports the Connecticut Adult Virtual High Schddbunseling services are available, and, in
some agencies, transportation and babysittingsshare provided.

The Department of Education has established a atdsdbased framework, the Connecticut
Competency System (CCS), that connects curricudgsgssment and instruction, and inte-
grates standardized assessments in reading, wmitiath, listening, and speaking. The Internet-
based management information system, the Connéétault Reporting System (CARS), col-
lects individual learner data on demographics,ressilts, entry status, goals and achievements.
Together, CCS and CARS serve as the backbone famé@ticut adult education’s accountabil-
ity and inform program improvement, state/fedeeglarting, technical assistance and profes-
sional development.
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What are the quantity and types of services delived?

During fiscal year 2007-2008, Connecticut expernb42,741,163 through a combination of
state ($19,566,580), local ($19,491,504) and fédenals ($3,683,079) to serve 30,626 indi-
viduals.

Adult Education

PY03-04 PY04-05 PY05-06° PY06-07 PY07-08
Annual Budget $39,895,056  $39,957,275 $41,073,252 $42,065,675 $42,741,163
Services Delivered
Citizenship 506 486 520 604 592
English as a Second Lan- 14,169 13,405 13,463 13,280 13,707
guage (ESL)
Basic Skills (ABE) 5,576 4,852 9,156 9,101 9,659
General Educational Devel- 5,738 6,071
opment (GED)
Adult High School Credit 6,622 6,841 6,549 6,744 6,345
Diploma Program (AHSCDP
External Diploma Program 267 303 313 314 323
(EDP)
Total Participants Served 32,878 31,958 30,001 30,043 30,626

26 Beginning 2005-2006, learners receiving more tham @ducational service are reported in only ona. &ore-
over, the ABE and GED program areas are groupee siarformance and progress are now reported csathe
continuum of basic skills.
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Who is being served?
Individuals 16 years of age and older who are ngéo enrolled in school are eligible to par-
ticipate. Participants are comprised primarilyradividuals without high school diplomas; how-

ever, individuals who have diplomas yet lack bagitls are also eligible participants.

In each of past five years, over 70% of the leaserved were from nonwhite ethnic back-

grounds.

Adult Education

PY03-04 PY04-05 PY05-06 PY06-07 PY07-08

Participants Total 32,878 31,958 30,001 30,043 30,626
Gender

Male 15,352[46.7] 15,128[47.3] 14,272[47.6]4,352[47.8] 14,338[46.8]

Female 17,526[53.3] 16,830[52.7] 15,729[52.4] 15,691[52.2] 16,288[53.2]
Age

Under 16 29[<1.0] 36[<1.0] 44[<1.0] 40[<1.0] 34[<1.0]

16-18 6,382[19.4]  6,394[20.0]  6,141[20.5] 6,234[20.8] 6,094[19.9]

19-24 8,248[25.1] 8,045[25.2] 7,413[24.7] 7,221[24.0] 7,225[23.6]

25-44 13,721[41.7] 12,989[40.6] 12,045[40.112,033[40.1] 12,460[40.7]

45-59 3,656[11.1] 3,687[11.5] 3,584[11.9] 3,742[12.5] 3,949[12.9]

60 and Older 842[2.6] 807[2.5] 774[2.6] 773[2.6] 864[2.8]
Race/Ethnicity27

White/Caucasian 9,442[28.7] 9,011[28.2]  8,263[27.5B,020[26.7] 7,904[25.8]

Black/African American 6,885[20.9] 6,798[21.3] 6,183[20.6] 6,244[20.8] 6,350[20.7]

Asian 2,086[6.3]  2,003[6.3]  1,936[6.5] 2,043[6.8] 2,115[6.9]

Hispanic/Latino 14,279[43.4] 13,980[43.7] 13,457[44.9] 13,588[45.2] 14,083[46.0]
o American Indian/Alaskan Na- 3310 4] 107(0.3]  113[04]  94[0.3] 119[0.4]
Ian'\éaétr“’e FERENEGHEEEIE & g o 59[0.2] 49[0.2] 54[0.2] 55[0.2]
Educational Level

Less than HS[2] 31,968[97.2] 31,209[97.2] 29345[97.8] 29,440[98.0] 29,877[97.6]

HS/GED 910[2.8] 749[2.3] 656[2.2]  603[2.0] 749[2.4]

Some Post-Secondary ---

Bachelors Degree --- ---

Post-Baccalaureate Degree ---

2" Race/Ethnicity categories correspond to thoseiredjipy the U. S. Department of Education.
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What were the results?® Adult Education learners with employability goals.
Adult Education: Enhance Employability®®

Results PY03-04 PY04-05 PY05-06 PY06-07 PY07-08
Total Program Exiters 3,882 4,069 4,553 4,748 339
Completed Train- 3,265 [84.1%] 3,489 [85.7%] 3,858 [84.7%] 4,093 [86.2%] 4,668 [87.4%]
ing/Education

Entered Employment 2,062 [63.293,218 [63.6%] 2,467 [63.9%] 2,604 [63.6%] *
Retained Employmentfor ; ;4 124 804] 1,872 [84.4%] 2,114 [85.7%] 2,228 [85.6%] *

6 months

Weekly Wages on Enter- .

ing Employment $352 $366 $383 $384

Change in Weekly Wage:

from pre- to post-progranr  $140 $141 $132 $134 L

services

What were the results? Adult Education learners with educational goals.

Adult Education: Enhance Educatior®

Results PY03-04 PY04-05 PY05-06 PY06-07 PY07-08
Total Program Exiters 8,696 7,890 6,616 6,268 , 965
Completed Train- o o o o o
ing/Education 7,062 [81.2%] 6,589 [83.5%] 5,847 [88.4%] 5,469 [87.3%] 6,249 [89.7%)]
Entered Employment 3,964 [56.19@,778 [57.3%] 3,342 [57.2%] 3,174 [58.0%]

Retained Employmentfor o 50, 195 895 3,079 [81.5%] 2,729 [81.7%] 2,566 [80.8%]

6 months

Weekly Wages on Enter-

ing Employment $329 $327 $325 $338

Change in Weekly Wage:

from pre- to post-progran $150 $150 $141 $150

services

28 Daily/monthly attendance and longitudinal parti¢ipa information are utilized to establish leareait status
and exit date instead of using program self-regoirérmation. Only those individuals with a socsaicurity
number are included. Learners who identify themesgks not being in the labor force are excludenh fitis
analysis.

% The “Enhance Employability” table demonstratesittssfor learners who entered adult education @ogrwith
an employment related goal.

30 The “Enhance Education” table reflects resultddarners who entered adult education programs avithedu-
cation related goal (e.g. improve basic skillsnemdiploma, enter postsecondary, dicijnot an employment
related goal. It demonstrates that even those ithalivs without employment related goals achieveleympent
outcomes.
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Other Results for PY 07-08:

Diploma Attainment: Fifty-four percent (54%) of the 4,275 learnersowtad the goal
of earning a diploma and who exited during the ydtained that goal.

Postsecondary EntranceSixty-three percent (63%) of the 342 learners Wwad the
goal of entering postsecondary education or trgiaichieved that goal after exiting
adult education.

Learning Gains in ABE/GED: Sixty-two percent (62%) of the 4,679 learneré&BE
and GED preparation programs with standardizedopet-test information completed
one or more instructional levels according to cidtestablished by the US Department
of Education’s National Reporting System (NRS).

Learning Gains in ESL: Sixty percent (60%) of the 9,231 learners in ksighs-a-
second-language programs with standardized pretpsisinformation completed one or
more instructional levels according to NRS criteria

Citizenship Achievements Eighty nine percent (89%) of the 592 learner®keal in
Citizenship classes demonstrated an achieveméneiincitizenship coursework.
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